We hope you find the following information useful regarding

the branch name change following the closure of the Shibuya branch.

Branch name, branch code, and account number

The branch name has become “Shibu” effective Sunday, August 1, 2010.
The branch code remains “570”.
The account number remains the same.

Cash card and bankbook

Existing cash cards and bankbooks continue to be valid for use.

Receiving fund transfers

It is recommended to inform possible fund senders of the new branch name, “Shibu”, in order
for the funds to arrive at the account successfully.

From Monday, August 2, 2010 to Friday, October 29, 2010, fund-transfer requests specifying

the “Shibuya” branch can be processed by regarding “Shibuya” as “Shibu”.

(*The funds must arrive at Shinsei Bank no later than Friday, October 29, 2010.) However from Monday,
November 1, 2010 fund-transfer requests specifying the “Shibuya” branch will not be accepted.

Fund transfers from overseas and domestic fund transfers in foreign currencies

The address of the Head Office Financial Center, which is noted below, will be specified when the funds
from overseas or foreign currencies from other domestic financial institutions are transferred to

the accounts with the Shibu branch from Monday, August 2, 2010.
1-8, Uchisaiwaicho 2-chome, Chiyoda-ku, Tokyo

Shibu branch of Shinsei Bank, Limited

As of January 1, 2011, the Shinsei Bank's head office will be relocated to:
4-3 Nihonbashimuromachi 2-chome, Chuo-ku, Tokyo
Shibu branch of Shinsei Bank, Limited

Salary transfer

Customers who receive their salary in the accounts under the name of the Shibuya branch are requested
to ask their company to change the branch name into “Shibu” by the end of October 2010.

Direct debit payments of utilities etc.

Existing direct debit payments continue to be settled regardless of the closure of the Shibuya Financial
Center and the branch name change.

However, for new requests for direct debit payments, please specify the new branch name of Shibu on
the request forms.

Please specify and re-register “Shibu” as branch name with the branch code of 570, instead of
"Shibuya", for fund transfers, especially automated fund transfers such as salary transfers. A new
branch name "Shibu" became effective Sunday, August 1, 2010.

Please feel free to contact us at your convenience.
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