Closure of the Meguro Financial Center

November 2011
Dear Customer,

We regret to notify you that the Meguro Financial Center will close on Tuesday, January 31, 2012. We
thank you for your long patronage of this branch. Any of the Shinsei Financial Centers will welcome
your future business.

No changes will occur to the cash card, branch code, and account number you use. However, the
branch name will become “X2'0" in katakana effective Wednesday, February 1, 2012 instead of “B&” in
kanji. This is for the Bank’s internal operation purpose, so the Meguro branch does not exist. Please
note that the branch name of “Meguro” or “X ' 1" is specified for fund transfers to your account from Wednes-
day, February 1, 2012. For more detailed information and specific requests that need to be carried out
for the branch name change, please see the reverse of this letter.

“Meguro” in roman letters continue to be a valid option.

We apologize for any inconvenience it may cause you.
Your understanding is appreciated, and we look forward to continuing to serve you.

Yours faithfully,
Shinsei Bank
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2-23-1, Tamagawa, Setagaya-ku, Tokyo 158-0094

(The right side of Futakotamagawa Sta. West Exit,Dogwood Plaza 1F in

5-8-1, Ginza, Chuo-ku, Tokyo 104-0061

(Crossing of Ginza 4-Chome, 6F Sapporo Ginza Bldg.)
Futakotamagawa Rise)

Weekd 1 .m. - .m.
Oam.-5pm Y 102, -5,

The Financial Centers above do not handle cash transactions at a counter. For transactions involving cash, e.g. account
closure by withdrawing cash, please visit another branch, e.g. Shinjuku Financial Center or Honten Financial Center. For
details, please visit the Shinsei Bank website or call our call center, Shinsei PowerCall.

Shinjuku Financial Center

1-6-1, Nishi-shinjuku, Shinjuku-ku, Tokyo 163-1501
(1F Shinjuku L Tower)

9am.-5pm.

Honten Financial Center

2-4-3, Nihonbashi-Muromachi, Chuo-ku, Tokyo 103-8303
(8F YUITO on Chuo-dori, Mitsukoshimae Sta. Exit A9)

9 am. -5 pm.

Color your life & SHINSEI BANK



Information and Requests
regarding

Closure of Meguro Financial Center

Branch name, branch code, and account number

The branch name will become “X'0" effective Wednesday, February 1, 2012
The branch code remains 590.
The account number remains the same.

Receiving fund transfers

Please inform possible fund senders of the new branch name, “X 2 0”, which becomes effective
Wednesday, February 1, 2012, in order for the funds to arrive at the account successfully.

Salary transfer

Customers who receive their salary in the accounts with the Meguro branch are requested to ask their
company to change the branch name to “X'0" after Wednesday, February 1, 2012.

Fund transfers from overseas and domestic fund transfers in foreign currencies

The address of the Meguro Financial Center, which is noted below, will be specified when the funds
from overseas or foreign currencies from other domestic financial institutions are transferred to the
accounts with the Meguro branch from Wednesday, February 1, 2012.

BRXAHFEET ATOZIE Meguro branch, Shinsei Bank Ltd.
Bt K A AEEE2-4-3 Oor 4-3, Nihonbashi-muromachi 2-chome

Chuo-ku, Tokyo 103-8303

Direct debit payments of utilities etc.

Existing direct debit payments continue to be settled despite the closure of the Meguro Financial
Center. However, for direct debit payment requests submitted from Wednesday, February 1, 2012,
please specify the new branch name of “XZ'Q” on the request forms.

Cash card

Existing cash cards continue to be valid for use.

Contact Information

| T Color your life
®0120'456'007 | shinseibank | [Searchl s\ SHINSEI BANK

< 24 hours everyday > w
Push 382 @ for English speaking operator. www.shinseibank.com/english/

SHINSEI BANK, LIMITED / No.10 Registered financial institution of Kanto Local Finance Bureau / Member of Japan Securities Dealers Association and the Financial Futures Association of Japan | 2011-11



