May 2011

Dear customers with accounts opened at the LaLaport Financial Center or the Tsudanuma Consulting Spot,

Integration of the LalLaport Financial Center and
the Tsudanuma Consulting Spot

We would like to inform customers that the LaLaport Financial Center and the Tsudanuma Consult-
ing Spot will be integrated. As a result, the LaLaport Financial Center will close as of Sunday, July
31, 2011, and the existing Tsudanuma Consulting Spot will be renamed the Tsudanuma Financial
Center effective Monday, August 1, 2011. We thank you for your long patronage of these branches.
Any of the Shinsei Financial Centers including the Tsudanuma Financial Center, which is the current
Tsudanuma Consulting Spot, will welcome your future business.

No changes will occur to the cash card, branch code, and account number customers use. However,
the branch name will become “Tsudanuma” effective Monday, August 1, 2011 instead of “LaLaport”.
Please note that the branch name of “Tsudanuma” is specified for salary transfers and fund trans-
fers from Monday, August 1, 2011. For more detailed information and specific requests that need
to be carried out for the branch name change, please read the reverse of this letter.

We apologize for any inconvenience it may cause you.
Your understanding is appreciated, and we look forward to continuing to serve you.

Yours faithfully,

A List of Branches in the Vicinity of LaLaport Financial Center
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The existing Tsudanuma Consulting Spot will be
renamed the Tsudanuma Financial Center effective
August 1, 2011.

Address: 2-21-1, Maebara-nishi, Funabashi-shi, Chiba,
274-0825
North exit of Tsudanuma station of JR Sobu line,
South exit of Shin-Tsudanuma station of Shin-Keisei
line, Close to PARCO department store

Business hours: 9:00 - 17:00
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Chiba Consulting Spot

The Chiba Consulting Spot offers asset management consulting services exclusively by appointment. This
branch does not handle certain administrative procedures such as address changes, cash card re-issuance, etc.
and cash transactions over the counter. Customers are requested to use the in-branch ATMs for cash deposits
and withdrawals.

Address: 1-17, Shinmachi, Chuo-ku, Chiba-shi, Chiba, 260-0028
East exit of Chiba station, Along Chiba-Kaido (Route 14), Next to Toyota Lexus

Business hours: 9:00 - 17:00
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—~ To customers who opened an account at the LaLaport Financial Center or the Tsudanuma Consulting Spot —

Information and Requests
Regarding

Closure of LaLaport Financial Center and
nhame change of Tsudanuma Consulting Spot

Branch name, branch code, and account number

The branch name will become “Tsudanuma” effective Monday, August 1, 2011.
The branch code remains “430”. The account number remains the same.

Receiving fund transfers

Please inform possible fund senders of the new branch name, “Tsudanuma”, which becomes
effective Monday, August 1, 2011, in order for the funds to arrive at the account successfully.
From Monday, November 7, 2011 fund-transfer requests specifying the “LaLaport” branch will not
be accepted. From Monday, August 1, 2011 to Friday, November 4, 2011*, fund-transfer requests
specifying the “LaLaport” branch can be processed by regarding “LalLaport” as “Tsudanuma”.

*The funds must arrive at Shinsei Bank not later than Friday, November 4, 2011.

Salary transfer

Customers who receive their salary in the accounts with the LaLaport branch are requested to ask
their company to change the branch name to “Tsudanuma” after Monday, August 1, 2011 but
before Sunday, November 6, 2011.

Fund transfers from overseas and domestic fund transfers in foreign currencies

The address of the Tsudanuma Financial Center, which is noted below, will be specified when the
funds from overseas or foreign currencies from other domestic financial institutions are transferred
to the accounts with the Tsudanuma branch from Monday, August 1, 2011.

2-21-1, Maebara-nishi, Funabashi-shi, Chiba, 274-0825
Tsudanuma branch of Shinsei Bank, Limited

Direct debit payments of utilities etc.

Existing direct debit payments continue to be settled despite the closure of the LaLaport Financial
Center and the branch name change of the Tsudanuma Consulting Spot. However, for direct debit
payment requests submitted to be debited from Monday, August 1, 2011, please specify the new
branch name of Tsudanuma on the request forms.

Existing cash cards continue to be valid for use.

Contact Information
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